
Unlocking sustainability in the hospitality industry



GREEN KEY

• Hotels and Hostels
• Campsites and Holiday Parks
• Small Accommodations
• Conference Centres
• Restaurants
• Attractions

The leading international eco-label for 
tourism facilities:



• A non-profit, non-governmental organisation
• Promoting Sustainable Development through Environmental Education worldwide
• An umbrella organisation with one member organisation in each country
• Five Environmental Education Programmes:

GREEN KEY

Foundation for Environmental Education (FEE)
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Foundation for Environmental Education (FEE), 
the entity behind Green Key

Member A                        Member B                     Member 
C

International Coordination 
of the programmes

National members responsible 
for running the programmes



GREEN KEY

1994: Creation of Green Key in Denmark
1998: Adaptation of Green Key in France
2002: Green Key became a FEE programme
2007: Milieubarometer in the Netherlands changed to Green Key
2010: Green Key available for international hotel chains (Rezidor and Starwood)
2014: Green Key entering an agreement with SGS
2016: New criteria recognised by Global Sustainable Tourism Council 
2019: More than 3200 awarded establishments in 65 countries

Development of the programme



GREEN KEY

Green Key International 
Steering Committee 
(FEE and founders)

Green Key International

Green Key National Operators

POLITICAL LEVEL 

ADMINISTRATIVE 
LEVEL 

Country A                        Country B                          
Country C

Structure of the programme
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More than 3200 establishments in 65 countries
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Green Key Categories

70%

7%

16%

3% 2% 2%
Hotels &Hostels

Small Accommodations

Campsites & Holiday
parks
Conference Centers

Restaurants

Attractions
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Green Key’s Philosophy

Environmental 
Management

Environmental 
Education
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Green Key Criteria
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Green Key Criteria

Divided into imperative & guideline criteria 

Slight variation between categories

International baseline criteria and 
national adaptions

International hotel criteria are recognised 
by GSTC
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Green Key and the Sustainable Development Goals 2015-2030 

”Green Key and the SDGs” – Document available at www.greenkey.global

Detailed information about Green Key’s connection to the SDG’s at: 
http://www.greenkey.global/our-programme/

http://www.greenkey.global/
http://www.greenkey.global/our-programme/
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Application 
Documents

Audit Decision 
making

Green Key Application Process
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Green Key Application Process
In countries with National Operator In countries without National Operator

Applicant contacts National 
Operator

National Operator reviews 
the application

National Operator ensures 
third-party verification of 

award

On-site audit is carried out 
(normally in year 1, 2 and 

every third year)

Applicant contacts Green Key 
International

Green Key International 
reviews the application

International Coordination 
ensures third-party 

verification of award

On-site audit is carried out 
(in year 1,2 and every third 

year)
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Main advantages of tourism ecolabels 

Trustworthiness
A proof for customers and partners that a tourism establishment has high 
sustainability standards.

A frame for sustainability
Step by step approach to help a tourism establishment achieve its 
sustainability goals.

Cost-savings
Saving resources means saving money.

Acknowledgement
Motivating reward for the whole team involved in achieving the ecolabel.

Marketing
The ecolabel can be used to market the high sustainability standards of the 
tourism establishment towards customers and partners.
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Why joining Green Key?

High quality ecolabel with 
high standards 
Transparent programme with 
regular on-site audits and 
third-party verification.

Low-cost ecolabel
Run by a non-profit charity. 

Dialog-based programme 
with 20+ years of experience
Personal support from the 
application to award with 
access to best practice 
database

International widespread ecolabel 
with national experts
3200+ establishments in 65 
countries and 45 national offices.

Multi-stakeholder programme
Developed by the hospitality 
industry and today managed by 
an independent charity.

Internationally reputation
Recognised by UNEP, UNWTO, 
and Global Sustainable Tourism 
Council.



GREEN KEY

Green Key Tools

Carbon & Water Calculation
Tools:

Green Key Toolbox:
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Green Key International PR

Website: 
Map and News Social Media Newsletter



Green Key International PR

Web partners:
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Institutional partners: Hotel chain partners:

Green Key is endorsed by:

NGO partners:
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Corporate partners:

Green Key is endorsed by:



GREEN KEY

Contact us!

More information at: www.greenkey.global


